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Singapore World Big Read Opinion GenY Speaks Features Visuals Brand Spotlight 8 DAYS Q

SIA Group axes 2,100 workers in Singapore and overseas — almost 9%
of its workforce
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Singapore’'s recession deepens with worst ever quarterly
contraction of 13.2%
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World economies struggling with rising
unemployment

Yearly unemployment rate change, 2019-2020

Japan  2.4% . 3%

Germany 3.2% . 3.9%

United Kingdom 3.8% .. 4.8%
Canada 5.7% @ @ 7.5%
France 85% @ @ 10.4%
Italy 0% @ @ 12.7%
United States 3.7% @ @ 104%
0% 5% 10% 15%
Source: IMF, 29 June 2020, 12:00 BST B|B|C]
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Majority of countries on the brink of recession
Real GDP growth, Q1 2020
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= TIME HOWTOVOTEBY MAIL  COVID-19 BABY BUST  UNEMPLOVED WORKERS STRUGGLE  CORONAVIRUS STATS (@) NEWSLETTER SUBSCRIBE PEI Q

Millions of Americans Have Lost Jobs in the
Pandemic—And Robots and AI Are Replacing
Them Faster Than Ever
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Meet Eric Yuan, the founder and CEO of Zoom, who has made
over $12 billion since March and now ranks among the 400

richest people in America

Taylor Nicole Rogers Sep @, 2020, 11:44 PV o % .
VIDEOS YOU MAY LIKE by Taboola
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Amazon CEO Jeft Bezos grows fortune
by $24bn amid coronavirus pandemic

Bezos owns 11% stake in Amazon, which has seen surge in demand
with households on virtual lockdown

Coronavirus - live US updates
Live global updates
See all our coronavirus coverage
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BB o Sign in Home MNews Sport Reel Waorklife Travel Future Culture More Q Search

NEWS

Home | US Election | Coronavirus | Video | World | Asia | UK | Business | Tech | Science | Stories

Business | Market Data Global Trade  Companies Entrepreneurship Technology of Business | Business of Sport | Global Education | Economy | Global Car Industry
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Netflix gets 16 million new sign-ups Top Stories
thanks to lOdeown Australian Covid rules to be eased

in Victoria
@ 21 April The southern state - home to a quarter of

Australia's population - will loosen measures
from Monday.

(@ 8 hours ago

Italy tightens rules after Covid
cases surge

@ 2 hours ago

Thousands rally to support
beheaded French teacher

@ 6 hours ago
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Rate of automation

Division of labour as share of hours spent (%)

Human Machine
2018 71 29

®

icsi
Source: Future of Jobs Report 2018, World Economic Forum  EMEA REGION
bicsi.org/emea2020



Skills In decline and In demand Iin 2030

SKILLS Physical and manual

Hours spent,
in 2016
Billion

Change in
hours spent
by 2030

A - I

Skills with v General equipment

the biggest operation and navigation
shift in v Inspecting and
demand monitoring

CSERgTET

Source: McKinsey Research 2018
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Skills In decline and In demand Iin 2030

Hours spent,
in 2016
Billion

SKILLS Physical and manual Basic cognitive
Change in
hours spent

by 2030

T IR IO

Skills with v General equipment v Basic data input
the biggest operation and navigation and processing
shift in v Inspecting and v Basic literacy, 1 y

© e°
demand monitoring numeracy, and B I ‘ SI
communication
EMEA REGION
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Skills In decline and In demand Iin 2030

SKILLS Physical and manual Basic cognitive Higher cognitive

Hours spent,
in 2016
Billion

Change in
hours spent

by 2030
Y | 8 I
’ 14 -15

Skills with v General equipment v Basic data input A Creativity
the biggest operation and navigation and processing A Complex information

shift in v Inspecting and v Basic literacy, processing and © e°
demand monitoring numeracy, and interpretation B
communication I CS I
EMEA REGION

Source: McKinsey Research 2018~ Piesiore/emeaz020



Skills In decline

SKILLS

Hours spent,

in 2016
Billion

Change

hours spent

by 2030
%

in

Skills with

the biggest

shift in
demand

Physical and manual

Basic cognitive

- I

v General equipment
operation and navigation

v Inspecting and
monitoring

and in demand in 2030

Higher cognitive Social and emotional

@

140

——— I

-15

v Basic data input
and processing

v Basic literacy,
numeracy, and
communication

A Creativity A Entrepreneurship
A Complex information and initiative
processing and taking o~

[ eo°
interpretation A | eadership and B I I
managing others CS
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Skills In decline and In demand Iin 2030

SKILLS Physical and manual Basic cognitive Higher cognitive Social and emotional Technological

Hours spent,

in 2016

Billion

Change in

hours spent

by 2030

. - IR = S

Skills with v General equipment v Basic data input A Creativity A Entrepreneurship A Advanced IT skills
the biggest operation and navigation and processing A Complex information and initiative and programming
shift in v Inspecting and v Basic literacy, processing and taking A Basic digital skills
demand monitoring numeracy, and interpretation A Leadership and

communication managing others

Source: McKinsey Research 2018~ Piesiore/emeaz020
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How do we
prepare for a
VUCA, post-

COVID world?
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3 Kinds of People When Facing VUCA

m'% .
- -
L ]

2

Drivers: .
Create
Change
./\.@J
BIcs]

EMEA REGION
bicsi.org/emea2020



2011 - 2013
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Nomura Children's Day 2011 ‘ F‘l‘,
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Sunday, September 20,2020 | The Sunday Times

Redefine what is
normal, embrace what

b you learn to be right
C No kidding and wrong, challenge
Healthy the status quo.
instant noodles Chris Langwallner
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a month to putting his ol
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THE CUMDRNE

“WORK FOR MONEY AS THE MAIN
MOTIVATION AND YOU GRADUALLY
BECOME A ZOMBIE;

WORK FOR MEANING AS THE MAIN
MOTIVATION AND YOU START TO
LIVE WITH JOY AND ABUNDANCE
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Eugene Seah

CEO, Founder
and Chief Coach
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2019 BICSI Middlle East & AlTNca
‘Conference & Exhibilio!

16-18 April 2019
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Sunday, September 20,2020 | The Sunday Times

B
( ‘ 1 No kidding
Healchy
instant noodles

X fired

Up S o ‘Overseas’

Mr Eugene Seah went Rohit Brijnath
from earning $24,000 ﬁ’i}égzﬂgﬁlb‘)\lt

a month to putting his
kids on food coupons.
Be: 1g finds out
how he picked himself’
up after retrenchment.

C4&5

Redefine what is
normal, embrace what
you learn to be right
and wrong, challenge
the status quo.

Chris Langwaliner

CEO & Founder
NamZ

¥ 7/h

Kayak, dive and cruise around Singapore.
Clara Lock and Abel Ang show the way.
C6&7

10 masks tested
John Lui turns

mad scientist

Cc2
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THE WALL STREET JOURNAL.

English Edition ¥ February 13,2020 Print Edition | Video

Home World U.S. Politics Economy Business Tech Markets Opinion Life&Arts Real Estate WSJ.Magazine

WHEN YOU KNOW YOU KNOW ClearBnidge
WHAT YOU OWN ‘ WHAT YOU GET

Discover authentic active management

TECH

Google Creates Parent Company Called Alphabet in Restructuring

Sundar Pichai will be CEO of Google as Larry Page will head parent company Alphabet; Sergey Brin to be Alphabet president

‘ Alphabet Investors |
VAJLICAI
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d2CNBC

= MARKETS BUSINESS INVESTING TECH POLITICS CNBC TV

Google’s aggressive ‘ambient
computing’ strategy means it wants to
be everywhere
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Alphabet
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Research over Smart Homes Urban Innovation Veénlure Secretive Technology Health Care antd Equity lunds Energy and
life longevity 10T Smart cities. Solving Capital Moonshots Incubator por prevent for portfolio Internet
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The empathy deficit

Even as they become more connected, young people are caring less about
others

(Globe Staff photo illlustration )

By Keith O'Brien
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The Empathy Paradox:
Increasing disconnection in the age of
increasing connection

Cite as: Konrath, S. (in press, 2012) The empathy paradox: Increasing disconnection in the age
of increasing connection. In Handbook of Research on Technoself: Identity in a Technological
Society, Rocer Luppicimi (Ed.), IGI Global.

Sara Konrath

Institute for Social Research, University of Michigan, United States
426 Thompson Street, Ann Arbor, MI 48104

Email: skonrath@umich.edu

Phone: 734-763-1512
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TOP STORIES TOP VIDEOS

SPECIAL EVENT

How Michael Strahan Became One of

America's Most Multifaceted Entreprencurs

BIG HEROES OF SMALL BUSINESS

This Wounded Green Beret Got Help in His
Recovery. He's Using His Startup to Say

Thanks

SAFEGUARDS

Cities and Startups Are Poised for a 'Great

Reboot'

LEAD

Non-Empathetic Employers Are Losing
Their Best Employees. Here's Why

BY HEATHER R. HUHMAN, PRESIDENT, COME RECOMMENDED GHEATHERHUHMAN
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HOME TOPICS

LEADERSHIP & ORGANISATIONS - BLOG

Why Empathy Makes for Stronger
Organisations

Manfred F. R. Kets de Vries, INSEAD Dis

ARTICLES BLOGS VIDEQS

linical Professor of Leadership D

yment & Orga

2 | July

016

Executives’ ability to see themselves from the outside and others from the inside, plays an important
role in effective team formation

CASE STUDIES

RESEARCH

Manfred F. R. Kets de Vries
Manfred Kets de Vries is Distinguished
Professor of Leadership Development
and Organisational Change at INSEAD.

Celebrating ambitious and assertive behaviour from
women can chip away at the most pernicious gender
stereotypes. hitps:/it.co/P4XwuskuGu
https:/i/knowledge insead edu/leadership-
organisations/the-truth-about-gender-sterectypes-8691 via
INSEADKnowledge

The fix for a tsunami of C-suite departures.
#alentdevelopment hitps:/it.cofrZ4 POKbyBf

build-a-c-suite-in-less-than-two-years-15381 via
INSEADKnowledge

What's needed to make enough Covid-19 testing
accessible to the entire world? A lot more than an
enormous increas. .. https://t.co/fechKalL8tME
https:/itwitter com/ifweb/status/1318070636078682112 via
INSEADKnowledge
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The “Elephant” Rule:
Always seek to understand, before being understood
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To seek synergies, please follow me on:

facebook Linked T}
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